Test Questions

Below are questions that can be used to test the students’ knowledge of the material covered in Chapter 1. Questions are presented in various formats (i.e., multiple choice, true/false). After each series of questions, you will find the correct and incorrect answers along with accompanying explanations. You will also find a descriptor, EASY, MEDIUM, DIFFICULT, indicating the difficulty level of each question. 

True/False Questions

1. In order to be a culturally competent therapist, one should try to avoid their personal feelings and previous experiences with race, culture, and gender.

2. Many members of marginalized groups feel that the reality of their oppressive experiences is ignored by those in power because of their own discomfort.

3. When counselors explore their own emotional reactions to race and culture, feelings such as defensiveness and anger can be destructive and are better left untouched.

4. It is likely that Mark Kiselica had a difficult time embracing the material in Counseling the Culturally Diverse because he came from a privileged, affluent background. 

5. Drs. Clark and Sue both discussed feeling like they were outsiders during graduate school.

6. If a person believes in the concepts of democracy and fairness, they are incapable of discrimination.

7. In order to become culturally competent, it is equally important to read about diverse groups as it is to increase your contact with diverse groups.

8. Open dialogues about race that become intense and heated prevent people from learning about race and racism.

True/False Rejoinders

1. FALSE. Dr. Sue states that becoming a culturally competent mental health practitioner demands that one openly experience their nested and embedded emotions associated with race, culture, gender, and other sociodemographic variables.

EASY

2. TRUE. Members of marginalized groups react strongly when issues of oppression are raised, especially when their stories of discrimination and pain are minimized or neglected. They contend that their reality of sexism, racism, and homophobia is relatively unknown by those in power because of the discomfort that pervades such topics. 

MEDIUM

3. FALSE. When intense feelings such as anger and defensiveness are left unexplored, they can block our ability to hear the voices of those most oppressed and disempowered. Therefore leaving them untouched would not be culturally competent practice.

MEDIUM

4. FALSE. Dr. Kiselica stated that he grew up poor and his family faced injustices in coming to America, therefore he did not have a privileged, affluent upbringing. 

EASY

5. TRUE. Dr. Sue discussed feeling like an outsider because of a lack of theories that matched his experiences. Dr. Clark discussed feeling like a foreigner because of the lack of racial awareness among her classmates. 

EASY

6. FALSE. Dr. Sue states that no one is immune from racial bias and discrimination due to social conditioning in this country. Often those who believe in democracy and fairness would not intentionally discriminate, but engage in unintentional discriminatory practices. 

MEDIUM

7. TRUE. Dr. Sue states that it is necessary to supplement intellectual development with experiential reality. Socializing and interacting with diverse groups is as important as book learning. 

MEDIUM

8. FALSE. In fact, open dialogues are necessary to facilitate learning about race and racism. It is when we avoid freely dialoguing with one another that we perpetuate bias through silence.

MEDIUM

Multiple-Choice Questions

1.
Becoming culturally competent in mental health practice demands nested or embedded emotions be openly experienced in which of the following sociodemographic areas of difference:

a. Race.

b. Culture.

c. Gender.

d. All of the above.

e. None of the above.

2.
Which of the following statements are needed to develop one's cultural competence:

a. Cognitive understanding.

b. Intellectual competence.

c. Understanding your emotional reactions.

d. All of the above.

e. None of the above.

3.
A problem with the phrase teaching tolerance is:

a. It implies that appreciation is being fostered.

b. People feel they have an honored place at the table.

c. People sensing they are being tolerated don't feel welcome.

d. Tolerance cannot be taught.

4.
The author states that he directs his anger not at White Americans or our country but at:

a. White supremacy.

b. Sexism.

c. Heterosexism.

d. Other manifestations of bigotry and discrimination.

e. All of the above.

f. None of the above.

5.
Which of the following claims does the author make:

a. Counseling and therapy are not needed.

b. Counseling and therapy tend toward prevention rather than remediation.

c. Counseling and therapy will always be needed and tend toward remediation rather than prevention.

d. Counseling and therapy are at odds with each other and tend toward fabrication rather than addressing real issues.

6.
Which of the following is NOT true of the intent of multicultural training:

a. Accepting responsibility and rectifying past injustices.

b. Creating a community that is more inclusive and equitable in its treatment of racial/ethnic minorities.

c. Attributing blame to counselors for past injustices.

d. None of the above.

7.
Which of the following terms was nonexistent for the author in his graduate school days:

a. Multicultural.

b. Diversity.

c. Cultural competence.

d. Racial identity.

e. All of the above.

8.
What is problematic about the notions that stressing differences is potentially divisive?

a. Negates important aspect of people of color's identity.

b. May betray a lack of comfort with talking about group differences.

c. May betray a lack of knowledge about racial groups.

d. All of the above.

e. None of the above.

9.
Social justice is about:

a. Equal access.

b. Opportunity.

c. Building a healthy validating society for all groups.

d. All of the above.

e. None of the above.

10.
The author makes the following claim:

a. Helping professionals have a moral and ethical responsibility to address such issues as racism, sexism, and homophobia.

b. Social therapy is needed.

c. Systemic forms of social oppression that are the basis for many individual and social ills.

d. Changing the individual to adjust or conform to a sick system or unhealthy situation may be unwittingly the goal of unenlightened therapy.

e. All of the above.

f. None of the above.

Answer Key for Multiple-Choice Questions
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Multiple-Choice Rejoinders

Q1.
D. All of the above is the correct response because race, culture, and gender are

all sociodemographic variables, which need to be considered when developing cultural competence.

EASY


Q2.
D. All of the above is the correct response because cultural competence 


encompasses cognitive understanding, intellectual competence and emotional 


understanding.


EASY

Q3.
C. Is the correct response because according to Dr. Kiselica, “I have learned that the language we use to promote multiculturalism can be problematic, and that we must replace certain terminology, such as ‘teaching tolerance,’ with the words, ‘fostering appreciation.’ You see, people who sense that they are being ‘tolerated’ don’t feel welcome, but people who know that they are being ‘appreciated’ feel that they have an honored place at the table.”


A. is incorrect because the phrase does not imply that appreciation is being fostered.


B. is incorrect because the phrase does not imply that people have an honored place at the table.


D. is incorrect because the phrase tolerance can be taught to others via training. 


MEDIUM

Q4.
E. All of the above is the correct response because Dr. Sue indicates that his anger is directed at White supremacy, sexism, heterosexism, and other manifestations of bigotry and discrimination.


DIFFICULT

Q5.
C. is the correct response because Dr. Sue claims that counseling and psychotherapy will always be needed and tend toward remediation rather than prevention. He does not claim any of the other responses.


MEDIUM

Q6.
C. is the correct response because Dr. Sue indicates that the point is not to attribute blame but to accept responsibility of past injustices. 

A. is what counselors should do.

B. Creating community that is more inclusive and equitable in its treatment of racial/ethnic minorities is a part of multicultural training.

D.None of the above is incorrect because C is the correct response.


MEDIUM

Q7.
E. All of the above is the correct response because the terms multicultural, diversity, cultural competence, and racial identity were non-existent when Dr. Sue was in graduate school during the late 1960’s.


EASY

Q8.
D. All of the above is the correct response because it is problematic to state that differences are divisive because Dr. Sue claims it would negate important aspects of people of color’s identity, may betray a lack of comfort with talking about group differences, and may betray lack of knowledge about racial groups.


DIFFICULT

Q9.
D. All of the above is the correct response because according to Dr. Sue, social justice is about equal access, opportunity, and building a healthy and validating society for all groups.


MEDIUM

Q10.
E. All of the above is the correct response because Dr. Sue claims that helping professionals have a moral and ethical responsibility to address such issues as racism, sexism, and homophobia; social therapy is needed; systemic forms of social oppression that are the basis for many individual and social ills; and changing the individual to adjust or conform to a sick system or unhealthy situation may be unwittingly the goal of unenlightened therapy.


MEDIUM

