Chapter 4

Ethics

Learning objectives
To be able to
· Explain the kinds of ethical issues and dilemmas faced by researchers when designing and conducting research. 

· Describe the ethical guidelines that must be followed in conducting research with humans.

· Describe Section 8 of the APA Code of Ethics.

· Describe the key ethical issues and procedures that must be considered when conducting research

· Explain the guidelines that must be followed in conducting research with animals. 

Multiple choice questions
1) For psychologists especially, ethical concerns can be divided into three areas. Which of the following is not one of those?

*
a)
the ultimate importance of gaining knowledge

b)
the relationship of science and society

c)
the treatment of research participants

d)
professional issues

2) Research misconduct includes all of the following. Which is considered to be the most serious?

a)
overlooking others’ use of flawed data

b)
changing the design of a study in response to pressure from a funding source

c)
not presenting data that contradicts one’s own work

*
d)
fraudulent results

3) Although research misconduct raises important ethical issues, a research psychologist's fundamental ethical concern is

a)
seeking knowledge first and foremost.

b)
making sure his or her research topic is morally correct.

c)
detecting deception on the part of colleagues.

*
d)
the treatment of human and animal research participants.

4) According to your text, which of the following is NOT listed as a required part of a research protocol presented to the IRB?

*
a)
primary investigators publication and training history

b) 
incentives to be offered, if any

c) 
population to be sampled and studied

d) 
risks and benefits to the participants, and precautions to be taken

5) Why do psychologists even consider doing research that has the potential for physical or psychological harm for the participants?

a)
government granting agencies encourage such research
b)
the quest for knowledge is the ultimate concern
c)
many participants really like being humiliated
*
d)
the amount of knowledge gained may outweigh the risk
6) Designing psychological experiments often presents the researcher with ethical dilemmas, in which he or she must

a)
choose the appropriate participant pool without eliminating people who want to participate in the study.

b)
decide which coworkers should be co-authors on the resulting paper.

*
c)
weigh potential costs to participants against the potential gain to be realized from the experiment.

d)
determine whether to inform participants of the results of the experiment.

7) Because a researcher may overemphasize the scientific value of their own research, 

*
a)
an IRB must be consulted to make recommendations regarding ethical dilemmas.

b)
they are usually quite willing to abuse research participants.

c)
an IRB will apply the formula that objectively calculates the benefits of the research.

d) they will frequently deceive the participants to gain their cooperation.

8) All institutions (e.g., universities) that receive federal funds for research must have an Institutional Review Board (IRB). The job of this group is to

a) allocate funding equitably to all researchers at that institution.

b) mediate conflicts between researchers and the participants in their research.

c) determine the scientific benefits to be gained from the proposed research

*
d) make judgments regarding the ethical acceptability of research involving human 


participants.

9) An informed consent form would likely contain all of the following statements EXCEPT?

*

a) you are not required to participate, but if you begin the study you are required to 





finish it


b) your information will remain confidential and the research is published all of your 





identifying information will be removed


c) this research has been approved by the university’s Institutional Review Board


d) if you have any questions you should contact Dr. X at xxx-xxxx.
10) If an investigator believes that the research might compromise the rights and welfare of the participants, the investigator should seek advice from others, such as an IRB. The ultimate responsibility for the experiment lies with the

a) IRB.

b) researcher's assistants who actually collect data.

*
c) researcher.

d) participants.

11) Audrey is completing her required undergraduate research project for her honors thesis in psychology. Her research involves surveying college students on their safe-sex practices. Before asking each student to complete the survey, Audrey tells them exactly what the survey is about and what they are expected to do.  She then informs them that, while she would like to have them volunteer to participate, they are free to decline to participate with no negative or adverse consequences.  In following this procedure, Audrey has met the moral principle of 

a) justice 

*
b) respect for the potential participant and their autonomy

c) maintaining trust

d) doing no harm

12) The Tuskegee syphilis study violated the ethical principle of
*


a. informed consent.



b. confidentiality.



c. fidelity.



d. plagiarism.
13) Dr. Johannsen, a faculty member at a small university, is conducting a study on student sexual behaviors. He has three graduate students working with him who do the actual interviewing of participants. Dr. Johannsen realizes that this is a sensitive topic and that some students could be harmed if the information they obtain in the study was seen by people other than his research assistants.  Realizing this Dr. Johannsen puts in controls so that the names of each student are not associated with the information they provide.  In doing this Dr. Johannsen has tried to meet the moral principle of 

a) autonomy.
*
b) nonmaleficence.
c) trust.
d) justice.
14) Beneficence means “doing good”, and nonmaleficence means

a) “not doing good”.

b) “not doing harm to males”.

c) “not benefiting monetarily”.

*
d) “doing no harm”.
15) Which of the following studies would NOT fall under the “exempt” category of the IRB?
a) a study comparing face-to-face and on-line teaching methods on undergraduate teacher training students

b) a study investigating the effects of age at entrance to kindergarten on success by the 5th grade using anonymous data provided by the school district.

*
c) a study looking at the effect of student race on teacher help and receptivity.

d) a study comparing aptitude scores among the different ethnic groups and genders using pooled data 

16) As a member of the IRB you have received a research study to review and report on at the next IRB meeting.  In reviewing and considering all aspects of the study you focus on the aspect of how the benefits of the study should be distributed.  Should the research participants benefit most and should the research participants in the control group benefit as much as those in the experimental group.  Such deliberations involve the moral principle of 


a) autonomy.

b) beneficence.
*
c) justice.

d) trust.
17)
A study by Resnick and Schwartz (1973) on verbal conditioning compared participants who were fully informed about the researcher’s exact procedure with participants who were simply given a rationale for the study and a description of the task they were to perform. What were the findings of this research?



a. those given complete instructions were less likely to agree to participate in the 






research
*


b. the fully informed participants did not demonstrate verbal conditioning as expected




c. the fully informed participants were more likely to experience psychological distress 






requiring debriefing at the conclusion of the research



d. there was no difference between the two types of participants
18) Which of the following is NOT an integral part of “informed consent?”
a) explaining the potential risks and benefits of participation
*
b) showing the participants a copy of the IRB approval of the project

c) telling the participants everything that might reasonably influence their willingness to 

participate

d) answering all questions asked by the participants prior to participating in the study

19) What is meant by "informed consent?"

a) only people over 18 years of age should participate in psychology experiments
b) agreement to participate in a psychological experiment forms a binding contract; the participant cannot back out once he or she consents
*
c) before they agree to take part in an experiment, participants must be informed of all aspects of the study that may influence their decision to participate
d) participants must approve the results before they are published
20) Sometimes it is impossible to “inform” the participant fully at the beginning of an experiment because

a) some participants (e.g., infants) may not be competent enough to give their informed consent.
*
b) disclosing all information about the experiment might influence participants' behavior and invalidate the experiment.
c) participants cannot always guarantee their ability to come to all sessions of an experiment.

d) the research design being used is too sophisticated for participants to understand.

21) In which of the following situations has the principle of informed consent been violated?
a)
the researchers paid $20 for participant cooperation
b)
a 12 year old’s parents signed the consent form
c)
the participants regretted participating because the experience left them frustrated
*
d)
the researcher failed to explain that participation might involve reading scenarios 




about incest
22) It has been shown that giving participants all information about the experiment before they participate, as opposed to sufficient information to decide about participating, 

a) makes it necessary to test many more participants than one normally would.

b) invalidates most statistical analyses.

c) induces participants to ask for a larger reward for participating.

*
d) can substantially alter the results obtained in the experiment.

23) In which of the following studies would it be ethically necessary to obtain informed consent to collect and use the data?

*
a) trying a new behavior modification technique on a hyperactive 5 year old child

b) seeing what proportion of pedestrians will pick up a piece of litter next to a trash can

c) seeing if a wait person touching a customer on the arm will increase the size of a tip

d) doing observations of homosexual couples at a Gay Pride rally
24) Dr. Doe was investigating the reaction to fear stimuli in children ages 8-12 and obtained parental consent for them to participate.  In addition to getting the parental consent, Dr. Doe gave each child information about the experiment in which they were to participate and asked them if they would please help him by participating in the study.  In asking the children if they would participate, Dr. Doe obtained 

*
a) the child’s assent.

b) the child’s informed consent.

c) passive acceptance.

d) active agreement.
25) In which of the following situations would assent be used?

a) in internet research


b) with minimally invasive research

*
c) with special populations (e.g., minors)

d) when participants refuse to consent 

26) Passive consent occurs when

a) subjects agree to participate without being informed

b) subjects are informed but do not sign anything

*
c) parents give consent by not returning the consent form

d) children agree to participate without consulting with their parents 

27) As a member of a developmental research team you are given the responsibility of obtaining parental consent for a group of kindergarten children to participate in a research study.  You want to make the process of getting parental consent as easy as possible so you prepare the informed consent and then have the kindergarten give each child the consent form with instructions to give it to their parents for them to read and sign and return it only if they do not want their child to participate in the study.  This approach would involve


a) active consent


b) minor participatory consent


c) assent consent 

*
d) passive consent

28) In Milgram’s obedience to authority experiments research participants believed they were delivering electric shock to another person when in fact they were not. This is a good example of

*
a) active deception.


b) passive deception.


c) participant coercion.

d) fabrication.
29) Dr. Marcell conducted a memory experiment in which he investigated the role of mental imagery on recall. The participants were told that their memory for words would be tested, but they were not informed about the imagery manipulation prior to participating.

*
a) this is an ethically acceptable use of passive deception
b) this is an ethically acceptable use of active deception
c) this is an unethical experiment
d) according to APA guidelines, no informed consent was actually necessary in this experiment
30) It appears that the use of deception in psychological experiments decreased in the 1970s and 1980s. Why did this happen?

*
a) the popular topics of investigation in those years did not really need to use deception.

b) psychological researchers became more ethical as a result of pressure from the APA.

c) better research designs were discovered and employed.

d) protest from participants who were upset about being deceived led to the termination of deceptive research.

31) Some fear that the use of deception in psychological experiments leads to distrust of the field of psychology, is an unnecessary invasion of privacy, and is a denial of self-determination. Follow-up studies of research participants have shown

a) the above fears are well founded.

*
b) participants do not mind deception and accept it as necessary for good research.

c) participants prefer knowing all of the details in advance.

d) participants who were deceived enjoyed the experience less than those who were not deceived.

32) Following Milgram’s experiment in which participants were led to believe they had delivered dangerous electric shocks to another, he found that less than 2% had any negative feelings about the experience. This datum indicates

*
a) that Milgram’s debriefing was very effective at desensitizing.

b) that Milgram’s debriefing was very effective at dehoaxing.

c) that Milgram’s participants did not really believe they were shocking anyone.

d) that Milgram’s participants were not concerned about harming others.

33) It has been shown that telling participants they are free to decline to participate without penalty 

a) makes it necessary to sign up many more participants than one normally would because of the high dropout rate.

b) makes the results less generalizable.

c) induces participants to ask for a larger reward for participating.

*
d) can substantially alter the results obtained in the experiment.

34)
The term “desensitizing” 



a. involves explaining any deception that was used in the experiment.

*
b. is the part of debriefing designed to remove any undesirable influence the experiment 




may have had.


c. is synonymous with dehoaxing.


d. is the aspect of informed consent in which the participant is informed that deception 




may be used.

35)
During debriefing, the researcher must inform participants about any deception that was used. This part of debriefing is called




a. informed consent.



b. passive consent.
*


c. dehoaxing.



d. desensitizing.
36)  The concept of privacy refers to 


a) not giving out information received from research participants.

b) making sure that the information received from research participants cannot be traced 




to them.
*
c) controlling other people’s access to information about you.

d) being very hesitant about giving information about yourself to others.
37) Confidentiality is defined as:
a) the scientists must respect the confidential nature of experimental data. Raw data must never be shared
b) experimenters must be confident in their procedures before ever running a subject
*
c) participant responses must remain confidential in that they should not be share with anyone outside the study
d) all data must be stored in a sealed cabinet within a brown paper bag
38) Anonymity is defined as 

a) not revealing the information obtained from an experiment to anyone outside the 



study.

b) the researcher must remain anonymous until the experiment is over

*
c) keeping the identity of the participants unknown and/or untraceable.

d) preventing the participants from sharing the nature of the study with future 

participants.

39) One of the difficult ethical issues to contend with when doing Internet research is the issue of obtaining informed consent and when informed consent should be obtained.  One of the thorny issues is determining what information is public and what information is private.  Which of the following is definitely within the public domain and does not need informed consent.

*
a) information obtained from a television program aired over the Internet


b) information obtained from newsgroups communicating over the Internet


c) information obtained from chat room held over the Internet


d) information obtained from listservs on the Internet

40) If a study conducted over the Internet requires informed consent, there are three issues that must be solved.  Which of the following is NOT one of these three Internet related issues.


a) providing the appropriate information to the participants


b) ensuring that the participants comprehend the information given


c) obtaining the participants consent 

*
d) deciding whether informed consent is necessary for the study you are conducting

41) Internet research as contrasted with laboratory research typically creates more difficulty in a variety of areas.  Which of the following is NOT one of these areas?


a) obtaining informed consent

* 
b) putting the information received into a file that can be statistically analyzed


c) maintaining the privacy of the research data


d) debriefing the participants after they complete the study

42) Debriefing participants can be difficult when doing an Internet study because 


a) a computer may crash before the research participant is debriefed.

b) a power outage may break the connection precluding the ability to debrief the 




participant.

c) the participant may become bored with the study and decide to terminate prior to 


completion.
*
d) all of the above are difficulties that can be encountered

43) When writing the research report Jane thought that Dr. Handle’s summary of a prior study was presented in a very understandable way so she copied the summary and put it in her report.  Immediately following the summary she put in a reference to Dr. Handle which she assumed would tell the reader that she had taken the summary from that reference.  In copying this summary she has 


a) been dishonest.
* 
b) plagiarized.

c) adequately indicated that Handle wrote the summary.

d) demonstrated a lack of sophistication in preparing a research report.
44) Which of the following is true about the use of animals in psychological research?




a. because of their similarity to humans, primates are the most commonly used animals 





in psychological research 



b. the APA code of ethics does not contain guidelines for the use of animals



c. APA guidelines prevent the use of dogs, cats, or other animals that are commonly 






owned as pets



*
d. animals are used in about 8% of psychological research

45) Which of the following is true regarding authorship on scientific papers?


a) it is important that everyone who contributes to the paper receive authorship


b) only one person can be listed as an author on most scientific papers

*
c) only individuals making significant contributions to the writing, conceptualization, or 



design of the study should receive authorship. Individuals performing subsidiary tasks 



(e.g., collecting data) are typically referenced in a footnote


d) writing scientific papers is not widely valued and so questions of authorship are 



irrelevant

46) The role of the institutional animal care and use committee (IACUC) of a research institution is to

a) provide research animals with clean and healthy conditions in the laboratory.

b) mediate the acquisition of animals by the institution's researchers.

*
c) review all proposals for animal research to be sure the procedures to be used are appropriate and humane.

d) review animal research proposals to ensure that the proposed experiments are scientifically valid.

47) Animal rights groups focus on the notion that animals have the same rights as humans and should not be used in research. Animal researchers are concerned with animal welfare, which focuses on

a) providing animals with the minimum necessities to support life.

b) designing experiments so as to yield the clearest possible results.

*
c) improving living conditions for research animals.

d) replacing animals with computer models and dummies.

48) According to the APA guideline for animal research, all workers involved in behavioral testing of animals

a) must have their vaccinations up to date.

*
b) must be trained in all phases care, maintenance, and handling of the species.

c) must be at least a graduate student under direct supervision of a trained Ph.D. or D.V.M.

d) have no responsibilities, but must report to a responsible investigator.

 49) Electric shock may be used in studies of learning with rats if certain conditions are met. According to the APA guidelines for animal research which of the following is NOT one of those conditions?

a) alternative procedures are not available
b) the minimum level of effective shock is used
c) the experimenters test the shock on themselves first
*
d) the animals are sedated during the procedure
 50) According to APA guidelines regarding the use of animals in psychological experiments, at the end of the experiment the optimal action is to 

*
a) consider alternatives to euthanasia if possible.

b) release the animals to the wild if at all possible.

c) euthanize the animal with a procedure approved by the American Veterinary Medical Association.

d) sell them to help offset the costs of the experiment.

Vocabulary

Define the following in psychological terms:

research ethics


debriefing

research misconduct

dehoaxing

ethical dilemma


desensitizing



informed consent

privacy


assent 



anonymity


active consent 


confidentiality


passive consent 


plagiarism




active deception


animal welfare




passive deception

animal rights




Essay questions
1)
What are research ethics? List and briefly discuss the three different areas of ethical concern within the social and behavioral sciences.

2)
Discuss and provide examples of the different types of research misconduct. 

3)
What is an ethical dilemma? Briefly describe the stuttering study by Johnson & Tudor, and explain how it demonstrates the issues related to ethical dilemmas. 

4) 
What is the role of a research institution's Institutional Review Board (IRB)?  What information must be included in the research protocol that is submitted to the IRB?
5) 
What is "informed consent" and how does a researcher obtain it? How do we obtained consent when researching special populations such as minors or individuals with mental disorders. Explain the difference between active and passive consent.
6) 
Describe each of the five basic moral principles that should be adhered to when conducting scientific research with human participants:



a) Respect for persons and their autonomy



b) Beneficence and nonmaleficence



c) Justice



d) Trust



e) Fidelity and Scientific Integrity

7) 
What is meant by "debriefing" a participant? What are the major important elements of the debriefing process?

8) 
Describe the advantage(s) and disadvantage(s) of using deception in a psychological experiment. According to recent research, how do research participants tend to feel about being deceived?

9) 
What is the difference between confidentiality and anonymity and how do they relate to the concept of privacy? 

10) 
What are the ethical issues that must be considered and solved when conducting an experiment over the Internet?

11) 
What is the role of a research institution's Institutional Animal Care and Use Committee (IACUC)?

12) 
Describe the difference between animal welfare and animal rights. 

13) 
The APA has outlined 7 guidelines for conducting research with animals. Briefly summarize each one:



a) Justification of the Research



b) Personnel



c) Care and Housing of Animals



d) Acquisition of Animals



e) Experimental Procedures



f) Field Research



g) Educational Use of Animals 

Classroom exercise suggestions
1)  Some of the classic studies in psychology can be discussed as a way to illustrate various ethical principles – for example, you might discuss John Watson’s study with Little Albert, Milgram’s Obedience to Authority experiments, and Zimbardo’s Prison study. You might even choose to show portions of the Discovering Psychology series (linked below) which contain footage of all three studies (see Learning module for Little Albert study and The Power of the Situation module for clips of Milgram and Zimbardo studies). These studies illustrate deception, informed consent, debriefing, and psychological harm. It also presents a good opportunity for students to evaluate the cost/benefit analysis of each study. 

http://www.learner.org/resources/series138.html
You can follow up this discussion by having students write an informed consent for the

Prison study as if they were the researcher (this could also be completed as a graded assignment). 

Remind them of the necessary components and point them to the sample provided in the text.

2) Present the scenarios below to your students for discussion of possible ethical violations. Ask students how these ethical issues might be avoided.
a) 
Undergraduate student Tina Wilson wants to study criminal behavior in high school students. She receives permission from the principals of her home community's two high schools to give students surveys about their criminal behavior during their study periods. Her survey requests information about participation in an escalating list of criminal activities, beginning with cheating on school tests and ending with felonies such as rape and armed robbery. She will be assisted in this task by three fellow undergraduates, all of whom she first met when they attended one of the community high schools together before enrolling in college.

b) 
Graduate student John Able is studying exercise physiology in the sports medicine department. In his study on endurance, his participants run on a treadmill as long as they possibly can and John records the duration of their exercise as well as pre- and post-exercise heart rates, blood pressures, and respiration rates. He takes 5 post-exercise measures, 5 minutes apart. In addition, he requests a sample of 10 cc of blood from each participant for a complete blood work up and analysis. He hypothesizes that those who can run for longer periods will have shorter-lasting pre- to post-exercise elevations in heart rate, blood pressure, and respiration. Also, he hypothesizes that the longer someone runs, the healthier that person will be, as measured by the blood work (measurements of viral infection, white cell count, electrolyte balances, etc.). 

c) 
In studying eating disorders in college students, Professor Madsen gives the students in his introductory psychology course a questionnaire that assesses (1) the degree to which the student appears to have an eating disorder; (2) the degree to which other members of the student’s family have eating disorders; (3) the student's self-esteem. The questionnaires are distributed at the end of one class period and the students are told to return them at the beginning of the next class. To be sure he gets a good return on his questionnaire, his students will not be given their quiz in the next class until they turn in the questionnaire. Dr. Madsen is a popular professor and always has several undergraduate research assistants helping him with his research projects or just dropping by his lab to say hello and see what's going on, so he will have plenty of assistance in analyzing his data.

3)  How do your students feel about research with nonhuman animals? A recent study by Swami et al. (2008) found that (contrary to earlier research) British and American research participants had generally positive attitudes toward animal research. To stimulate thoughtful discussion on the topic you might consider using the case studies presented by Herzog (1990). You might also have the students read Miller’s 1985 article on the value of animals in research. Have a class discussion on whether the benefits cited by Miller are sufficient justification for any animal research.
Herzog, H. A. (1990). Discussing animal rights and animal research in the classroom. Teaching 

of Psychology, 17, 90-94.

Miller, N. (1985). The value of behavioral research on animals. American Psychologist, 40(4), 

423-440. 

Swami, V., Furnham, A., & Christopher, A. (2008). Free the animals? Investigating attitudes 

toward animal testing in Britain and the United States. Scandinavian Journal of 
Psychology, 49(3), 269-276.
4)  If your course plans require students to execute independent research projects, have each student complete your institution's IRB or IACUC protocol approval form as part of the project proposal. If an independent project is not part of the curriculum, choose a classroom experiment that the students have done or are currently planning to do, and have each student complete his or her own IRB or IACUC protocol approval form as if he or she were the principal investigator for that study.
5) You may want to supplement the text’s presentation of plagiarism. Lecture over the different types of plagiarism in scientific writing (e.g., not using proper citations, paraphrasing too closely) and then present students with several examples of written passages that might be considered plagiarized and have them rewrite the passages using proper citations and without paraphrasing. 
There are a plethora of informative websites on the topic of avoiding plagiarism including the one linked below that is maintained by Purdue University. This site summarizes different types of plagiarism and includes a brief tutorial as well. 

http://owl.english.purdue.edu/owl/resource/589/01/
