Chapter 1: Computers, Information Technology, and You
Multiple Choice:

1. What percent of the American workforce is considered to be information technology competent?
A. 5

B. 10

C. 15

D. 25

Answer: C
Reference: Information Technology Competency
Difficulty: Hard

2. The ____________ extends to the electronic highways of the Internet, a worldwide network of computers, and beyond.
A. Web
B. World Wide Web (WWW)

C. Virtual Frontier

D. Information Superhighway

Answer: C
Reference: Our Challenge for the Twenty-first Century
Difficulty: Moderate
3. Which technology helps us do all kinds of things, many of which you may never have imagined or dreamed possible?

A. Enabling
B. Instructive

C. Enlightening 
D. Assistive

Answer: A
Reference: Information Technology in Our Lives
Difficulty: Hard

4. Which of the following is NOT identified in the text as containing a special-function computer?
A. Telephone answering system
B. VCR
C. Dishwasher
D. Food processor
Answer: D
Reference: Information Technology in Our Lives
Difficulty: Moderate

5. What term describes a worker whose personal computer provides electronic links to timely and critical information and clients and corporate colleagues, across town or across the country?
A. Connected

B. Linked

C. Transient

D. Mobile

Answer: D
Reference: Information Technology in Our Lives
Difficulty: Easy
6. What term describes the conversion of the physical and communications worlds into binary on/off signals that are compatible with computers?

A. Digital convergence
B. Digital conversion
C. Binary convergence
D. Binary conversion
Answer: A
Reference: Information Technology in Our Lives
Difficulty: Moderate

7. Which of the following technologies allows the user to enter spoken words into a computer system?

A. Voice-recognition
B. Speech-recognition
C. Voice synthesis
D. Speech synthesis
Answer: B
Reference: Information Technology in Our Lives
Difficulty: Moderate

8. What service lets you choose which television program or movie you want to watch and when you want to watch it?

A. Pay-per-view
B. Video-on-demand
C. Direct video
D. Broad-band video
Answer: B
Reference: Information Technology in Our Lives
Difficulty: Moderate

9. What term is used to describe an electronic version of the money, credit cards, and ID cards that we keep in our billfolds or purses?
A. Electronic money (e-money)
B. Cyber bucks
C. Electronic wallet
D. Web Cash
Answer: C
Reference: Information Technology in Our Lives
Difficulty: Moderate

10. Traditional stores are referred to as:

A. mom and pops.
B. bricks-and-mortar.
C. store fronts.
D. hard stores.

Answer: B
Reference: Information Technology in Our Lives
Difficulty: Easy
11. With which revolution has our approach to education evolved?
A. Agricultural

B. Industrial

C. Information

D. Knowledge

Answer: B
Reference: Information Technology in Our Lives
Difficulty: Easy

12. What term identifies controversial databases that would be central repositories for all personal data on citizens?
A. Big Brother

B. Master

C. Global

D. National

Answer: D
Reference: Information Technology in Our Lives
Difficulty: Moderate

13. Marshall McLuhan’s global village is an outgrowth of:
A. cyberspace.
B. Information Highway.
C. computer networks.
D. time-sharing.
Answer: C
Reference: Our Global Village
Difficulty: Moderate

14. Transferring a file from a remote computer to a personal computer is called:
A. uploading.
B. downloading.
C. freeloading.
D. acquiring.
Answer: B
Reference: Our Global Village
Difficulty: Easy

15. What is another name for a notebook PC?
A. Laptop

B. Client

C. Thin Client

D. Workstation

Answer: A
Reference: Personal Computers to Supercomputers  
Difficulty: Easy

16. Which of the following types of computer is a notch above the top desktop PCs, offering the performance needed for demanding scientific and graphics applications?
A. Mainframe

B. Workstation

C. Minicomputer

D. Supercomputer

Answer: B
Reference: Personal Computers to Supercomputers  
Difficulty: Easy

17. In most computer networks, what is the name of the central computers that manage the resources on a network and perform a variety of functions for the other computers on the network?
A. Masters

B. Clients

C. Servers

D. Slaves

Answer: C
Reference: Personal Computers to Supercomputers  
Difficulty: Easy

18. All computer systems, no matter their size, have the same fundamental capabilities:

A. scanning, processing, output, and storage
B. input, reasoning, output, and storage.
C. input, processing, output, and display.
D. input, processing, output, and storage.
Answer: D
Reference: Personal Computers to Supercomputers  
Difficulty: Easy

19. A platform is defined by which two key elements?
A. Processor and peripherals
B. Server and operating system
C. Server and peripherals
D. Processor and operating system
Answer: D
Reference: Personal Computers to Supercomputers  
Difficulty: Moderate

20. What term refers to a computer’s physical shape and size?
A. Ergonomics

B. Form factor

C. Footprint

D. Girth

Answer: B
Reference: Personal Computers to Supercomputers  
Difficulty: Moderate

21. What term is used to describe palmtop PCs, personal digital assistants (PDAs), connected organizers, personal communicators, mobile business centers, and Web phones?
A. Handheld computers
B. Microcomputers
C. Minicomputers
D. Thin clients
Answer: A
Reference: Personal Computers to Supercomputers  
Difficulty: Easy
22. What type of computers use a stylus in conjunction with a combination monitor/drawing pad?
A. Etch-a-sketch

B. Pen-based

C. Image-based

D. Drawing

Answer: B
Reference: Personal Computers to Supercomputers  
Difficulty: Easy
23. What type of system might include appointment scheduling and calendar, fax, to-do lists, and "post-it" notes?
A. Personal information management (PIM)
B. Personal digital assistant (PDA)
C. Pen-based
D. Electronic-book (e-book)
Answer: A
Reference: Personal Computers to Supercomputers  
Difficulty: Moderate

24. What type of individuals would use a workstation?
A. Teachers

B. Authors

C. Engineers

D. Lawyers

Answer: C
Reference: Personal Computers to Supercomputers  
Difficulty: Moderate

25. What company manufactures the processors associated with computers running the Mac® OS X operating system?

A. Intel

B. Zilog

C. Motorola®
D. Sun

Answer: C
Reference: Personal Computers to Supercomputers  
Difficulty: Hard

26. Through what electronic interfaces are devices such as keyboards, monitors, mice, printers, and image scanners connected to a computer?
A. Hubs

B. Protocols

C. Busses

D. Ports

Answer: D
Reference: Personal Computers to Supercomputers  
Difficulty: Moderate

27. What is the name of the computer-based systems that service departments, plants, warehouses, and other entities throughout an organization?
A. Proxy server

B. Enterprise

C. Back-end

D. Front-end

Answer: B
Reference: Personal Computers to Supercomputers  
Difficulty: Moderate

28. What types of applications require little in the way of input or output?
A. Processor-bound

B. Client-server

C. Back-end

D. Front-end

Answer: A
Reference: Personal Computers to Supercomputers  
Difficulty: Moderate

29. What is the term for the representation of facts?

A. Information

B. Knowledge

C. Facts

D. Data

Answer: D
Reference: Computer System Capabilities
Difficulty: Moderate

30. Online retailers are also called:
A. Web merchants.
B. e-tailers.
C. Internet shops.
D. cyber markets.
Answer: B
Reference: Computer System Capabilities
Difficulty: Moderate

31. Which of the following is NOT a computer strength?

A. Moderation

B. Accuracy

C. Consistency

D. Reliability

Answer: A
Reference: Computer System Capabilities
Difficulty: Moderate

32. What does the prefix pico mean?

A. Hundredth
B. Millionth
C. Billionth
D. Trillionth
Answer: D
Reference: Computer System Capabilities
Difficulty: Moderate

33. What does the prefix nano mean?

A. Thousandth
B. Millionth
C. Billionth
D. Trillionth
Answer: C
Reference: Computer System Capabilities
Difficulty: Moderate

34. Due to a 1973 federal court ruling, which computer is officially the first automatic electronic digital computer?

A. Mark I
B. ABC
C. UNIVAC I
D. ENIAC
Answer: B
Reference: The History of Computing
Difficulty: Moderate

35. Which of the following computers is the first commercially viable electronic digital computer?

A. Mark I
B. ABC
C. UNIVAC I
D. PDP-11
Answer: C
Reference: The History of Computing
Difficulty: Moderate

36. The second computer generation is characterized by:

A. tubes.
B. transistors.
C. integrated circuits.
D. massively parallel processing (MPP).

Answer: B
Reference: The History of Computing
Difficulty: Moderate

37. In what year was the first successful minicomputer introduced?
A. 1949
B. 1955
C. 1963
D. 1971
Answer: C
Reference: The History of Computing
Difficulty: Hard

38. In the late 1970s, Steven Jobs and Steve Wozniak created and built which computer?

A. Apple II
B. Altair 8800
C. TRS-80
D. IBM PC
Answer: A
Reference: The History of Computing
Difficulty: Easy

Fill in the Blank:

39. A(n) ____________ worker's job function revolves around the use, manipulation, and broadcasting of information.

Answer: knowledge
Reference: Information Technology Competency
Difficulty: Moderate

40. The ____________ frontier may be the last great frontier on Earth.

Answer: virtual
Reference: Our Challenge for the Twenty-first Century
Difficulty: Easy

41. ____________ is used to convert millions of printed pages to more easily accessible digital images.
Answer: Image processing
Reference: Information Technology in Our Lives
Difficulty: Moderate

42. Universal high-speed ____________ access to the Internet will open the door for more sophisticated forms of entertainment.
Answer: broadband
Reference: Information Technology in Our Lives
Difficulty: Easy

43. Since it provides the necessary link between individuals, businesses, and financial institutions, the Internet may be the first step toward a(n) ____________ society.
Answer: cashless
Reference: Information Technology in Our Lives
Difficulty: Easy

44. Very small amounts of money that are used to pay for goods and services are called ____________.

Answer: micropayments
Reference: Information Technology in Our Lives
Difficulty: Moderate

45. ____________ said, "The new electronic interdependence recreates the world in the image of a global village."

Answer: Marshall McLuhan
Reference: Our Global Village
Difficulty: Hard

46. The ____________ has made it possible for us to communicate with someone on the other side of the world as easily as we would with someone down the street.
Answer: Internet (or Net)
Reference: Our Global Village
Difficulty: Easy

47. The ____________ is an important Internet application because it lets us view the information on the Internet.
Answer: World Wide Web
Reference: Our Global Village
Difficulty: Easy

48. ____________ players let you store and play CD-quality music using relatively little memory.
Answer: MP3
Reference: Our Global Village
Difficulty: Easy

49. One or more central computers, called ____________ computers, manage the resources on a network and perform a variety of functions for the other computers on the network, called ____________ computers, which usually are PCs or workstations.
Answer: server, client
Reference: Personal Computers to Supercomputers
Difficulty: Moderate

50. Most of today’s personal computers are called ____________ PCs, because they use one of the Microsoft Windows operating systems and an Intel Corporation or Intel-compatible processor.
Answer: Wintel
Reference: Personal Computers to Supercomputers
Difficulty: Moderate

51. A(n) ____________ lets you enjoy the best of both worlds—portability plus the expanded features of a desktop PC.
Answer: port replicator
Reference: Personal Computers to Supercomputers
Difficulty: Moderate

52. A desktop PC’s ____________ is the box that contains the processor, disk storage, and other components.
Answer: system unit
Reference: Personal Computers to Supercomputers
Difficulty: Moderate

53. ____________ PCs are worn by the user about the waist, head, or on the arm and provide the ultimate in mobile processing.
Answer: Wearable
Reference: Personal Computers to Supercomputers
Difficulty: Easy

54. Mobile workers have found that using an electronic pen, also called a(n) ____________, in conjunction with a combination monitor/drawing pad is useful.
Answer: stylus
Reference: Personal Computers to Supercomputers
Difficulty: Easy

55. Human resource management, accounting, and inventory management tasks are examples of ____________ systems handled by a central server.

Answer: enterprise
Reference: Personal Computers to Supercomputers
Difficulty: Moderate

56. ___________computers are needed to create three-dimensional prototypes of automobiles or to explore the activities of an atom during a nuclear explosion
Answer: Super
Reference: Personal Computers to Supercomputers
Difficulty: Moderate
57. ____________ computers automatically take over if the main computers fail.

Answer: Backup
Reference: Personal Computers to Supercomputers
Difficulty: Easy

58. ____________ is data that have been collected and processed into a meaningful form.

Answer: Information
Reference Computer System Capabilities
Difficulty: Moderate

59. The first computer “bug” was a(n) ____________.
Answer: moth
Reference: The History of Computers
Difficulty: Moderate

60. ____________ was the first programming language for non-IT professionals, enabling millions to write their own programs. 
Answer: BASIC
Reference: The History of Computers
Difficulty: Hard

61. IBM created the software industry by ____________ its products.

Answer: unbundling
Reference: The History of Computers
Difficulty: Moderate

62. Berners-Lee and a small team of scientists conceived ____________, the language of the Internet.

Answer: HTML
Reference: The History of Computers
Difficulty: Moderate

Matching: 

63. Match the following terms to their meanings:


I.
Linux
A. applications which require little in the way of input or output

II.
uptime
B. computer-based systems that serve departments, plants, and warehouses

III.
processor-bound
C. integration of computing technology and information processing

IV.
IT
D. operating system

V.
enterprise
E. when a computer system is in operation
Answer: D, E, A, C, B


64. Match the following terms to their meanings:


I.
broadband
A. data that have been collected and processed into a meaningful form

II.
MP3
B. format for storing CD-quality music using relatively little memory

III.
information
C. high-speed Internet access

IV.
PDA
D. one who uses, manipulates, and broadcasts information

V.
knowledge worker
E.  handheld computer
Answer: C, B, A, E, D


