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QUIZ

Chapter 1 - An introduction to the small business life
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Multiple-Choice & True/False
Below are 15 Multiple-Choice and True/False questions. Choose the best answer. Each question is worth 4 points for a total of 60 points:

1. One of the determining points whether a business is “small” is the government guidelines.  True or False?
2. Small businesses contribute more to United States’ economy than large corporations. 
3. Risk of failure is one of the major disadvantages of going into business.  True or False?
4. Incompetence is not the major reason that businesses fail.  True or False?
5. Disaster occurs whenever an owner does not pay sufficient attention to the enterprise.  True or False? 
6. Which of the followings covers what small businesses do to complement large businesses?
A. Introduce new goods and services to the marketplace
B. Purchase, use, and revitalize used capital equipment

C. Help ensure the mobility of capital resources
D. All of the above

7. Which one of the following benefits can be attained by creating and running a small business?

A. Competition

B. Risk of failure
C. Challenge

D. Laws and regulations

8. Which one of the followings is not a major disadvantage of going into business?

A. Challenge 

B. Laws and regulations
C. Competition

D. Risk of failure 

9. Which of the following is a common management trap that can lead to business failure
A. Failure to diversify market

B. Absentee management

C. Lack of marketing research
D. All of the above
10. Which of the following is not a misconception in our society regarding business and ethics:

A. Profit and morality are incompatible

B. All ethical problems have simple solutions

C. Unethical behavior in business does take place 

D. Ethics is simply a matter of complying with laws and regulations
11. Greed is one of the reasons that unethical behavior in business does take place.  True or False? 
12. Giving in to company pressure is not an ethical concept.  True or False?
13. Social responsibility consists of the obligations a business has to society.  True or False?
14. Which of the following is not a common cause of small business failure?
A. Fraud

B. Communications breakdown 

C. Incompetence 

D. Disaster
15. Which of the followings is not an advantage of owning a small business?

A. Independence
B. Job Security
C. Competition
D. Flexibility
Short Answer

Below are 5 Short Answer questions. Each question is worth 4 points for a total of 20 points:
1. The practice of a business owner giving jobs or preferential treatment to family members is called ________.

2. ________ is a business’s written statement of ethical practices or guidelines to which it adheres.

3. The basic rules for conducting any activity in an “acceptable” manner are called ________.

4. ________ is a business’s reaction to social issues by simply obeying the laws and making contributions only when they show a direct economic benefit.

5. ________ involves intentional misrepresentation or deception.

Essay

Below are 2 Essay questions. Answer both questions using complete sentences. Each essay is worth 10 points:
Question #1: Define business failure. List six common causes of business failure.

Questions #2: Define the term “social responsibility” and describe the three categories of corporate commitment to social concern.
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